











CARD FRAUD

FALSE APPLICATIONS

CREDIT CARD

2019

R180 943 605

2020

R21 048 212

Card Fraud - ATM vs POSooe

88.4% decrease
False Applications as % of Gross Fraud Loss 4.5%

DEBIT CARD

CREDIT: RAND VALUE

OTHER

96.3% —G

Transactions at Point of Sale (POS) devices amounted to 96.3% of credit card fraud when compared to
withdrawals at an ATM.

2019

R1 321 487

2020

R4 880 067

False Applications as % of Gross Fraud Loss 0.9%

In 2020 credit card fraud with a False
Application (67%) occurred in
‘ SOUTH AFRICA South Africa.

67%

@X ABROAD
33%

CREDIT CARD

DEBIT: RAND VALUE OTH E R
Prominent merchant groups were:
- ATMs
- Miscellaneous Personal Services
- Foreign Currency Agency
- Service Stations

- Tollgates

Debit card fraud at ATMs amounted to 23.7% of gross fraud losses when compared to POS (76.3%) transactions.

In 2020 debit card fraud with a False
Application (51.1%) occurred abroad.
DEBIT CARD .
Prominent merchant groups were:
- Business Services

- Recreational Facilities

‘ SOUTH AFRICA
48.9%
- ATMs

- Supermarkets
@x ABROAD - Restaurants
51.1%

21.2% gross fraud losses on False
Application debit cards were online
transactions linked to the merchant
group, Business Services.
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CARD FRAUD o

International Perspectivecoe

CREDIT CARD

DEBIT CARD

Card Not Present, Counterfeit and Lost and/or Stolen fraud were prominent in the countries mentioned below. Card Not Present, Counterfeit and Lost and/or Stolen fraud were prominent in the countries mentioned below.
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® Card Not Present (CNP) @® Counterfeit (CTF) ~ Lost and/or Stolen (L&S) ® Card Not Present (CNP) @® Counterfeit (CTF) ~ Lost and/or Stolen (L&S)

United States United States United States United Kingdom Zambia Indonesia
Ireland India Indonesia United States United Kingdom United Kingdom
United Kingdom United Kingdom Ireland Ireland United States Australia

Nigeria Zambia United Kingdom Luxembourg India United States
Luxembourg Ireland Brazil Nigeria Cuba Italy

India Brazil France India Ireland Nigeria
Germany Luxembourg Germany Cyprus DRC Ireland

Australia Nigeria Luxembourg Canada Luxembourg Cyprus

Canada Egypt Australia Australia Indonesia Canada
Indonesia France Netherlands Bhutan Canada Luxembourg
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CARD FRAUD

Provincial Overviews o e

CREDIT CARD

Eastern Cape 1%

T Free State 0.9%

Western Cape 23.8%

Northern Cape 1.4% «—
North West 1.4% ~—

Mpumalanga 1.4% “
Limpopo 5.8%

e

Gauteng 58.3%

KwaZulu-Natal 6%

2020 saw Gauteng most affected by credit card fraud (58.3%), followed by the Western Cape (23.8%) and
KwaZulu-Natal (6%).

Card Not Present (65.2%) fraud transactions with a credit card were prominent in South Africa during 2020.

DEBIT CARD

Eastern Cape 8.2%

O,
grestern Cape 16% / Free State 3.1%

Northern Cape 1.7% «_
North West 4% o

Mpumalanga 4.3% *—
Limpopo 5.7% "‘

KwaZulu-Natal 11.9% <

Gauteng 45% FIND US ONLINE

@Sabric ¥

The top three provinces affected by debit card fraud during 2020 were Gauteng (45%), the Western Cape (16%) SabricZA f

- 0, °
and KwaZulu-Natal (11.9%). sabric_sa

58.4% of fraudulent transactions in South Africa took place with a Lost and/or Stolen debit card.
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